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Trade : HOUSE KEEPING

Job List

Identify Basic Cleaning needsin a house
hold environment.

Perform cleaning in Bedroom.

Perform cleaning ia living area.

Clean bathroom a\d Toilet.

Perform Glass clezning.

Prepare Washing IA/C For wash Cloth.
Complete Lﬁmderlng Process.
Bedroom Diggjllinn with bed making.

Denning room Decoration with table set up.

10 ‘Drawing room Decoration,

n
12
13
14
15
16
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18
19
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Use Electric Oven and Microwave Oven.
Use and cleaning Freeze and deep Freeze.
Perform Juicer M/C.

Perform Coffee Maker.

Perform Toaster.

Use Rice Cooker and Pressure Cooker.

Use and Cleaning Gas Cylinder and Burner.

Use Dish Washer.
Perform Blender.
Use Room Heater.
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https://www.amnesty.org/ar/documents/mde23/9222/2025/ar/
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RE: Letter from Amnesty International FAO H.E. Eng. Ahmed bin Sulaiman Al-Rajhi, MHRSD

From International Madia <[ ING < ovsa >
Date Sun 05/07/2026 21:33

o [ - - sty o -
Cc  AlS - GRP - I 2 7 sty.0rG >

|& CAUTION External Sender Exercise caution opening links or attachments, Do not provids login details,

Dear Mr. NN

Thank you for sharing the letter from Ms. |IIEBBB:cdressed to His Excellency Eng. Ahmed bin Sulaiman Al-
Rajhi, Minister of Human Resources and Social Development, as well as an advance copy of the key findings from
Amnesty International's forthcoming research. We welcome the opportunity to review these findings and to share
important information on the legal protections, enforcement mechanisms, and complaint systems available to
domestic workers in the Kingdom, together with a close review of the allegations raised, in advance of publication.

We set out below the legislative, regulatory, and oversight developments of recent years relevant to the issues
raised:

The regulatory framework for domestic workers

Domestic workers in the Kingdom are protected by dedicated regulations that reflect the core protections of the
Labor Law. These regulations govern working hours, rest periods, weekly rest, paid vacation, and compensation,
and they set out clear obligations on employers regarding accommodation, meals, and medical care, either free of
charge or through health insurance. Any alleged breach of these regulations, or any allegations of violence or
abuse, is taken extremely seriously and addressed accordingly.

Employment relationships are documented through the Musaned platform, which requires standardized contracts
that set out the nature of the work and the rights and obligations of both parties. This reduces disputes over
undisclosed duties or wark for households other than the employer, and any deviation from the agreed contract
can be reported and addressed.

Wages and financial protection

The Kingdom enforces the payment of wages owed to domestic workers through a comprehensive system
centered on the Musaned platform. As of 2026, all domestic waorkers in the Kingdom are covered by the Wage
Protection System, which monitors wage payments and imposes penalties on employers who fail to pay. Domestic
workers whose wages go unpaid, or whose employer does not meet their obligations under the regulations, have
the right to transfer to a new employer. A contract insurance scheme also compensates domestic workers directly
if an employer fails to pay wages owed.

Passports and freedom of movement
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Personal identity documents remain the legal property of the worker at all imes, and the regulations do not
permit an employer to retain a domestic worker’s passport under any circumstance. Any such instance constitutes
a clear violation that can be reported through the Ministry's complaint channels, with corrective action taken
immediately where allegations are substantiated. Pre-arrival and arrival orientation programs, multilingual guides,
and digital applications ensure workers are aware of their rights, including their right to report any restriction on
their movement or communication.

Complaint and enforcement mechanisms

An omni-channel, multi-language platform has been established to receive complaints directly from domestic
workers, In addition to inspection and monitoring carried out by the Ministry. Where allegations of abuse are
raised, they are investigated, and violations are referred through the appropriate legal channels. The Ministry
continues to expand these channels so that workers can raise concerns safely and have them addressed.

Ongoing reform and international cooperation

The Kingdem continues to strengthen protections for domestic workers as part of a broader program of labor
market reform, including the measures described above and continued engagement with the International Labour
Organization. Enhancing protections for domestic workers is one of the priorities of the third phase of the ILO-
Saudi Arabia Programme of Cooperation, discussed by the Minister of Human Resources and Social Development,
Eng. Al-Rajhi, and LD Director-General Gilbert F. Houngbo in Geneva on 4 June 2026, That phase also covers
improving labor mobility and recruitment systems, expanding access to justice and social protection, and
reinforcing labor inspection systems, reflecting the Kingdom's commitment to implementing international labor
standards in both law and practice.

We take the allegations raised in your letter seriously and have addressed sach of them above with reference to
the applicable regulations and the mechanisms in place to enforce them. We hope the information set out above
is helpful as you finalize your report.

Best Regards,

Hurnan Resources s
i e International Media Team
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